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Supervision places available – time-limited offer. 
 
Offer for social prescribing link workers and health and wellbeing coaches. 

 
Background  

Over the past year we have received useful feedback from social prescribing 
link workers (SPLWs) and from health and wellbeing coaches (HWbCs) about 
the supervision they receive in primary care. They have told us what’s working 
well, and where more support might be needed.  
 
The Network Contract DES contract documentation sets out what supervision 
should be provided. In summary, both SPLWs and HWbCs should receive 
regular line management supervision and have access to a GP supervisor. In 
addition, HWbCs must have access to regular supervision from a qualified 
health coach supervisor. (For SPLWs, there is more information in the PCN 
social prescribing reference guide.) 

From the feedback we have received we know where it would be helpful for 
PCNs to have further support and guidance and we will be working to address 
this over coming months.   

 
The Offer 

To provide additional support for SPLWs and HWbCs, we can now offer 
temporary access to a limited number of supervision sessions. We will 
be prioritising applications from people who are currently unable to access 
supervision. You can find out if you are eligible and how to apply in the 
attached documents. This offer does not remove the requirement for SPLWs 
and HWbCs to receive supervision as outlined in the Network Contract DES.   
  
These sessions will support SPLWs and HWbCs to review and discuss their 
caseload to support them to manage patient risk factors effectively and to 
manage the emotional impact of their work. The sessions will be delivered 
virtually in small groups of 4-6 participants by a suitably qualified supervisor 
over a limited number of sessions.  
 
This approach will be evaluated and used to inform the Personalised Care 
Group’s long-term plan to improve supervision in practice and build a longer-
term sustainable approach to supervision. SPLWs and HWbCs who are 
offered the supervision sessions will be asked to complete a simple evaluation 
so that we can gain a better understanding of the benefits, enablers and 
barriers to support effective supervision in primary care. 
 
To help you understand if this temporary offer is suitable for you, please 
see attached a document outlining the criteria and application process.   
 
 
 
 

https://www.england.nhs.uk/wp-content/uploads/2020/03/Network-Contract-DES-Specification-PCN-Requirements-and-Entitlements-2020-21-October-FINAL.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/06/pcn-reference-guide-for-social-prescribing-technical-annex-june-20.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/06/pcn-reference-guide-for-social-prescribing-technical-annex-june-20.pdf
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Additional Support  
 
You can access extra wellbeing and coaching support through the NHS Our 
People team. The offer includes individual coaching support at no charge, in 
or out of hours at no charge. And there is a range of apps and other resources 
to help you process experiences, develop coping skills, deal with difficult 
conversations, and develop strategies for self-management in  
challenging circumstances.  
 
If you are an SPLW, there is peer support through a network of regional 
learning coordinators. If you are not already linked up, email 
england.socialprescribing@nhs.net, saying where you are based, and we will 
put you in touch. We also provide fortnightly webinars providing practical 
resources for your work in the pandemic, and there is an online network for 
sharing resources, information and discussion.  
 
National support for HWbCs is provided by our Supported Self-Management 
(SSM) team. This offer includes access to HWbC peer support through an 
online discussion and information network and monthly share and learn 
sessions. For more information email 
england.supportedselfmanagement@nhs.net. 
 
 
 

https://people.nhs.uk/help/care-health-and-wellbeing-support/
https://people.nhs.uk/help/care-health-and-wellbeing-support/
https://people.nhs.uk/lookingafteryoutoo/
mailto:england.socialprescribing@nhs.net
https://future.nhs.uk/socialprescribing/grouphome
https://future.nhs.uk/pamn/grouphome
mailto:england.supportedselfmanagement@nhs.net

